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CITY OF HAMILTON 
 

HEALTHY & SAFE COMMUNITIES DEPARTMENT 

(MACASSA LODGE – FOOD SERVICES - LOCATION - 701 UPPER SHERMAN AVE., HAMILTON) 

 

DIETARY AIDE HELPER  

 

The Healthy & Safe Communities Department is committed to its people and is dedicated to building a strong and 

healthy community. We are passionate about making a difference and are recognized for our excellence. We offer a 

respectful and supportive workplace that provides life-long learning opportunities, leadership, innovation and 

performance excellence. 

We are looking for high performing public servants who are interested in experiencing a challenging, rewarding, 

enjoyable, and fulfilling career. The successful candidate will demonstrate an ability to provide excellent client 

service in a respectful, courageous, empathetic, just and ethical manner. Your ability to set and achieve personal 

goals, professional goals and contribute to the goals of the organization will result in high job satisfaction.  

 

SUMMARY OF DUTIES 

 

Reporting to Director of Food Services, the Dietary Helper assists residents at the evening meal times at Macassa 

Lodge. 

 

GENERAL DUTIES 

 

Assist residents to dining room and prepares for feeding by assisting with putting on bibs. 

 

Assist with evening meal service in the dining room 

 

Feed residents their meals and communicates intake to nursing when required. 

 

Deliver and store food service and resident supplies as required. 

 

Tidy kitchen or dining area as assigned. 

 

Perform other duties as assigned which are related to the responsibilities of the job. 

 

Work in accordance with the provisions of applicable Health and Safety legislation and all City of Hamilton corporate 

and departmental policies and procedures related to Occupational Health and Safety. 

 

QUALIFICATIONS 

 

1. Previous food handling experience is preferred. 

 

2. Ability to read and understand written and verbal instructions, with respect to the operation of simple 

equipment and the ability to absorb an in-house training session. 

 

3. Must possess or be able to obtain Food Handlers Certificate as offered by the Public Health Services within 

30 days of employment. Once obtained, must renew at minimum every 5 years. 

 

4. Effective communication skills and the ability to relate to peers and residents in a Long-Term Care Facility. 

 

5. Must be respectful of confidentiality at all times with a demonstrated ability to communicate clearly in a 

professional and respectful manner. 

 



JD ID 1 

6. Must be self-motivated, self-directed worker who requires minimal supervision with the ability to multi-task 

duties and work under pressure. 

 

THE INCUMBENT SHALL COMPLY WITH ALL HEALTH AND SAFETY POLICIES AND PRACTICES FOR THIS 

POSITION AND THE WORKPLACE. 

 

* * * * * * * * * * * * * * 


