
JD ID: 1340 

CITY OF HAMILTON 
 

HEALTHY & SAFE COMMUNITIES DEPARTMENT 

(WENTWORTH & MACASSA LODGE – NURSING - LOCATION - 41 SOUTH STREET WEST, DUNDAS & 701 

UPPER SHERMAN AVE., HAMILTON) 

 

RESIDENT HELPER (LODGES) 

 

SUMMARY OF DUTIES 

 

Reporting to a Registered Nurse (Wentworth Lodge), the Resident Helpers assists residents at meal times at 

Wentworth Lodge. 

 

GENERAL DUTIES 

 

Assists residents to dining room and prepares for feeding by assisting with putting on bibs. 

 

Feeds the residents and makes sure fluids are taken. 

 

Socializes with residents by talking with them, reading to them and taking residents for walks. 

 

Performs other duties as assigned which are related to the responsibilities of the job. 

 

Works in accordance with the provisions of applicable Health and Safety legislation and all City of Hamilton 

corporate and departmental policies and procedures related to Occupational Health and Safety. 

 

QUALIFICATIONS 

 

1. Ability to read and understand written and verbal instructions with respect to policies & procedures, manuals, 

work assignments, operation of equipment.  

 

2. Demonstrated ability to absorb a suitable course of in-service training; and demonstrated ability to write notes. 

 

3. Must be respectful of confidentiality at all times with a demonstrated ability to communicate clearly and relate to 

peers and seniors in a long term care facility in a professional and respectful manner 

 

4. Must be a self motivated, self directed worker who requires minimal supervision with the ability to multi-task 

duties and work under pressure.  

 


