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CITY OF HAMILTON 
 

LAST REVISION – NOV 2018 
 
PUBLIC HEALTH SERVICES 
(EPIDEMIOLOGY, WELLNESS & COMMUNICABLE DISEASE CONTROL 
 
PUBLIC HEALTH NURSE - ONA 50 
 
SUMMARY OF DUTIES 
 
Reports to a Manager of Sexual Health and Substance Misuse Prevention and the Supervisor of Mental Health and 
Harm Reduction.  A Public Health Nurse (PHN) integrates knowledge from public health sciences, primary health care, 
nursing science, and the social sciences to promote, protect and preserve the health of populations. PHNs use their 
clinical understanding and knowledge of the health and illness experiences of individuals, families and communities in 
their population health promotion practice. PHNs work in a wide range of settings with diverse health and inter-sectorial 
partnerships to address health equity and achieve population health outcomes. PHNs are expected to: (1) understand 
and adhere to the current Canadian Community Health Nursing Standards of Practice and Public Health Nursing 
Discipline-Specific Competencies; (2) carry out activities under the direction of the Medical Officer of Health or 
designate, in compliance with the Regulated Health Professions Act, Nursing Act, Health Protection and Promotion Act, 
and other relevant legislation; and (3) comply with City, Department, Division and Program policies and procedures and 
uphold the corporate values of accountability, cost-consciousness, equity, excellence, honesty, innovation, leadership, 
and teamwork. In addition to regular activities, PHNs are expected to fulfill assigned roles in response to a public health 
threat or emergency situation. 
 
JOB ASSIGNMENT 
 
This position will focus on providing sexual health and harm reduction services for high risk priority populations, 
with a focus on men who have sex with men. This includes testing for sexually transmitted infections in local men’s 
bathhouses and support of the harm reduction program.  The PHN should be knowledgeable regarding sexually 
transmitted infections, and harm reduction principles in sexual health and substance use. The PHN will be trained 
to be certified in medical directives. 
 
RESPONSIBILITIES 
 
* Client = individual, group, community, and/or population  
 
1. PLANNING 

 Maintain familiarity with the City of Hamilton Strategic Plan and Public Health Services Plans and contribute 
to modifications of current/development of future plans as requested by the Program Manager.  

 Contribute to the development of program operational plan. 

 Develop and maintain an individual work plan, coordinating with the Program Manager and team to ensure 
that program operational plan priorities are addressed.  

 Collaborate with clients to conduct a comprehensive assessment of assets and needs. 

 Use a variety of information sources to access high quality data and research findings to plan programs 
and services. 

 Apply epidemiological principles for planning strategies (e.g., screening, surveillance, immunization, 
communicable disease response, outbreak management, and health education). 

 Apply relevant theories and concepts in the planning of strategies to shift social norms and facilitate 
behaviour change. 

 Develop appropriate and mutually agreed upon plans and priorities for care with the client. 

 Ensure appropriate and timely communication with manager and other team members about relevant 
issues in the care of clients 

Utilize a range of population health promotion strategies including policy development, social marketing, 
counselling and health education, and direct clinical care strategies.
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2. PROGRAM DELIVERY, RESOURCE MANAGEMENT AND CONTINUOUS IMPROVEMENT 

 Implement programs and services according to established program, divisional, departmental and 
corporate policies and procedures. 

 Participate in the development and review of program, divisional, and departmental policies and 
procedures as requested by the Program Manager. 

 Participate in the development, implementation, and auditing of medical directives as requested by the 
Program Manager. 

 Utilize a comprehensive health promotion framework using appropriate strategies that take into account the 
social determinants of health. 

 Implement social marketing, media and advocacy strategies to raise awareness of health issues and place 
issues of social justice and health equity on the public agenda. 

 Use a client centered approach to help the client identify strengths and available resources to access 
health and take action to address their health needs. 

 Support clients to overcome health inequities and take responsibility for maintaining or improving their 
health by increasing their knowledge, influence and control over the determinants of health. 

 Facilitate informed decision-making. 

 Use harm reduction principles to identify and reduce or remove risk factors. 

 Use knowledge of the community to link with and refer to community resources or develop appropriate 
community resources as needed. 

 Facilitate maintenance of health and the healing process for clients in response to significant health 
emergencies or other community situations that negatively impact health. 

 Build individual and community capacity by actively involving and collaborating with clients. 

 Advocate for equitable access to healthcare and other services. 

 Use appropriate strategies to overcome inequities and facilitate access to services and health-supporting 
conditions for potentially vulnerable populations (e.g., outreach, home visits, etc.). 

 Build a network of relationships and partnerships with a wide variety of community partners to address 
health-related issues. 

 Within the parameters of departmental, divisional and program policies, collaborate with colleagues, health 
professionals and community partners to contribute to comprehensive client care and optimal client care 
outcomes. 

 Involve the client as an active partner in applying community development principles to identify relevant 
needs, perspectives and expectations. 

 Maintain professional boundaries in all relationships being aware of settings where the professional and 
social relationships may become blurred. 

 Document nursing activities in a timely and thorough manner according to the College of Nurses’ of Ontario 
Standards of Practice, as well as departmental, divisional, and program policies. 

 Engage in program, divisional and departmental evaluation, performance measurement, and continuous 
quality improvement processes as assigned. 

 Develop Board of Health reports as required by Program Manager. 

 Participate in research projects as approved by Program Manager. 

 Contribute to the budget reporting process as requested by Program Manager. 

 Fulfill assigned role in response to a public health threat or emergency situation. Assigned roles may 
include redeployment to assist in the response to the event, or for business continuity purposes. 

 
3. PEOPLE DEVELOPMENT AND MANAGEMENT  

 Participate with the Program Manager on scheduling as appropriate. 

 Develop and maintain an individual work plan and participate in the performance accountability and 
development process. 

 Engage in reflective practice to continually assess and improve personal public health nursing practice. 

 Work with the Program Manager to identify and address areas for professional growth. Seek professional 
development experiences that are consistent with public health nursing competency and/or content areas 
and business plans of the department. 

 Support student placements in the role of preceptor or clinical faculty as negotiated with the Program 
Manager. 
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 Comply with occupational health and safety legislation and measures provided for use. 
 
4. ORGANIZATIONAL DEVELOPMENT  

 Actively and constructively participate in suggesting, planning and implementing changes within the 
organization. 

 Contribute to a positive work environment. 

 Act in accordance with City of Hamilton standards of conduct and respects the organization’s business 
agenda by fulfilling all job responsibilities. 

 Act as an ambassador for the City of Hamilton when communicating with internal and external partners. 

 Stand by decisions that benefit the broad goals and objectives of Public Health Services, even if the 
decisions are unpopular or controversial. 

 
Public Health Nurses are expected to perform other duties as assigned which are directly related to the major 
responsibilities of the job. 
 
OTHER: 
 

 Public Health Nurses work in a variety of settings including: community spaces, schools, client homes, 
clinic settings, and open concept office spaces. 

 Intense auditory and visual concentration required. 

 May be required to lift, carry and transport program resources to and from various work settings. 

 Must have access to time and cost-efficient transportation to meet program delivery needs. 

 Must be able to drive the Needle Exchange Van as needed 

 Hours of work for the Harm reduction team will regularly include afterhours evening work and may include 
weekend and holiday work   

 Must be able to work at the Overdose Prevention/Consumption and Treatment Services Sites 

 Must be able to work at Men’s Bathhouses 
 
QUALIFICATIONS 
 

1. Entitled by the College of Nurses of Ontario to practice as a Registered Nurse with current registration with 
College of Nurses of Ontario in the general class, Registered Nurse (RN) category  

 
2. Baccalaureate Degree in Nursing from a recognized and accredited program. 

 
3. Previous experience in public health nursing preferred. 

 
4. Demonstrated proficiency in the competency areas set out by the Core Public Health Competencies and the 

Public Health Nursing Discipline Specific Competences. 
 

5. Demonstrated ability to practice nursing independently within the domains set out by the Canadian Community 
Health Nursing Standards of Practice. 

 
6. Demonstrated ability to adhere to the Practice Standards and Guidelines set out by the College of Nurses of 

Ontario as they relate to the public health practice setting. 
 

7. Demonstrated proficiency in establishing and maintaining therapeutic nurse-client relationships with individuals, 
families and groups from diverse socioeconomic and cultural backgrounds. 

 
8. Demonstrated ability to effectively communicate using written, verbal, non-verbal, and technical skills. 

 
9. Demonstrated ability to form professional and collaborative working relationships and function as a member of 

an interdisciplinary team. 
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10. Demonstrated ability to set and maintain high performance standards while practicing independently to achieve 
results. 

 
11. Demonstrated ability to apply the values of accountability, cost-consciousness, equity, excellence, honesty, 

innovation, leadership, and teamwork. 
 

12. Demonstrated ability to engage in reflective practice and in constructive dialogue about professional 
development. 

 
13. Provision of a vehicle for use on the job. L 

 
14. Must have a valid Class “G” Driver’s Licence.  

 

THIS POSITION REQUIRES A CLASS “G” DRIVER’S LICENCE AND PROOF THEREOF IS REQUIRED AFTER 

HIRE. 
 
OTHER: 
 

• Public Health Nurses work in a variety of settings including: community spaces, schools, client homes, 
clinic settings, and open concept office spaces.  

 
• Intense auditory and visual concentration required.  

 
• May be required to lift, carry and transport program resources to and from various work settings.  

 
• Must have access to time and cost-efficient transportation to meet program delivery needs. 

 
 


