
 

CITY OF HAMILTON                                      JOB D. #5098 
 
 
PUBLIC WORKS DEPARTMENT 
(HAMILTON WATER DIVISION – WATER DISTRIBUTION & WASTEWATER COLLECTION – LOCATION – VARIOUS) 
 
WATER DISTRIBUTION OPERATOR - CUPE 5167 
 
SUMMARY OF DUTIES 
 
Under the general supervision of the Water Distribution Supervisor, operates the distribution system by monitoring, 
inspecting, adjusting and directing the flow, pressure and quality of the water within the Water Distribution System.  
Coordinates and implements routine and emergency water system construction and maintenance programs.  Performs 
sewer and water investigations to ensure compliance with Provincial Legislation and City By-laws and Standards. 
 
GENERAL DUTIES 
 
Coordinates, oversees and performs the installation, repair and replacement of water mains, fire hydrants, valves, water 
services and sample stations. 
 
Coordinates, oversees and performs scheduled preventive maintenance programs such as fire hydrant code inspections and 
pressure tests, valve exercising, re-packing and chamber inspections. 
 
Coordinates, oversees and performs the isolation and return to service of sections and parts of the Water Distribution System. 
 
Coordinates, oversees and performs water loss and reduced pressure investigations, and locating and marking of the water 
system. 
 
Coordinates, oversees and performs complaint investigations such as flooding, tainted water, and odour complaints.  Take 
and record chlorine, bacteria, and other samples. 
 
Coordinates, oversees and performs temporary and final restorations such as asphalt and concrete driveways, sidewalk, 
curbs and roadway repairs. 
 
Inputs and retrieves water system data ensuring that computerized data management systems are kept current, accurate 
and functional. 
 
Monitors public access, cleans-up, restoration, traffic control and safety regulations on site. 
 
Records pre-construction site conditions and damages. 
 
Interprets drawings, blueprints and confirms permits have been issued. 
 
Interprets legislation and by-laws. 
 
Requisition and record materials used, updates inventory system. 
 
Notifies dispatcher, fire control and the public of service disruptions. 
 
Operates equipment such as gas detectors, flow meters, static gauges, chlorine testers, cell phones, laptop computers, 
electronic locating equipment, metal detectors, valve machines, hydraulic and hand tools. 
 
Coordinates and oversees disinfection of water distribution system appurtenances. 
 
Trains new staff. 
 
Receives and answers inquiries from staff, public, other departments, contractors and utilities. 
 
Recommends modifications and additions to the distribution system. 



 
 
Performs standby duties as required. 
 
Works in accordance with the provisions of applicable Health and Safety legislation and all City of Hamilton corporate and 
departmental policies and procedures related to Occupational Health and Safety. 
 
Performs other duties as assigned which are directly related to the major responsibilities of the job. 
 
QUALIFICATIONS 
 

1. Demonstration knowledge and experience of water distribution system and maintenance techniques usually 
acquired by the successful completion of the Ontario Secondary School Diploma and a year of academic 
specialization in a related field or a combination of education and relevant work experience. 

 
2. Experience in a water distribution construction, water distribution preventative maintenance and water distribution 

operations environment would be considered an asset. 
 

3. Must possess a current valid Operator In Training Water Distribution Ministry of the Environment and Climate 
Change Certification (by exam).  Preference will be given to candidates with higher levels of certification by exam. 
 

4. Must be willing and able to obtain a Written Class 1 Water Distribution Ministry of the Environment and Climate 
Change Certification (by exam) within probationary period in order to continue employment in this position.   
 

5. Must possess a Class “D” licence with a "Z” endorsement. 
 

6. Computer literacy and proficiency utilizing Microsoft products (Word, Excel, & Outlook). 
 

7. Must possess above average organizational skills and be able to work effectively with minimal supervision.  
 

8. Ability to communicate effectively and courteously with internal and external contacts. 
 

9. Previous experience working with asset management software (Hansen preferred). 
 


