
JOB ID 709 

CITY OF HAMILTON 
 
PUBLIC WORKS DEPARTMENT 
 ENVIRONMENTAL SERVICES, FORESTRY – LOCATION - 1301 UPPER OTTAWA (FORESTRY OPERATIONS 
CENTRE) 
 
FORESTRY INVESTIGATOR - CUPE 5167 
 
 
SUMMARY OF DUTIES 
 
Reports to Supervisor, Urban Forestry.  Responds to and investigates forestry service requests, development reviews 
and general forestry related issues.  Makes recommendations on corrective action and performs work in the care and 
culture of trees. completes tree risk assessment and updates asset information as directed.   
 
GENERAL DUTIES 
 
Receive and investigate forestry service requests/claims and development reviews. 
 
Inspect trees and complete tree risk assessments as required; diagnose, assess routine and complex problems and 
conditions including plant health, proactively and routinely inspects trees for condition assessments, undertakes quality 
control and documents findings for contractors, tree preservation requirements and tree planting. 
 
Write detailed reports and record problems and condition assessments; determine and recommend appropriate 
corrective action. 
 
Determine appropriate equipment and personnel requirements for forestry operations.  Prioritize hazardous situations. 
 
Receive and answer public inquiries with respect to forestry investigations and operations and liaise with the public to 
address work site issues. 
 
Carry out corrective control measures for disease and insect infestation.  Determine appropriate pesticide use; injection 
trees. 
 
Determine appropriate forestry maintenance required including pruning, removal, bracing, stumping planting and 
fertilizing. Drive a service vehicle; load and unload equipment and debris. 
 
Research and collect data for forestry projects. 
 
Receive utility information for utility locates. 
 
Operate equipment such as, but not limited to; chain saws, pruners, brush chipper. 
 
Participate in the evolution of performance standards, standard operating procedures, training requirements, technology 
and work procedures. 
 
Perform forest maintenance duties such as spraying, trimming, removals. 
 
Liaise with City staff from other sections/departments, members of the public (customers), contractors and suppliers 
in all Forestry related duties. 
 
Plant or transplant trees as required per supervisor’s instructions. 
 
Requisition and maintain an inventory. 
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Perform forestry operations in all weather conditions. 
 
Responds to hazardous tree event/s assigned by Supervisors.  Reduce or eliminates hazard by use of a chainsaw 
or pole pruner/pole saw 
 
Perform other duties as assigned which are directly related to the major responsibilities of the job. 
 
Work in accordance with the provisions of applicable Health and Safety legislation and all City of Hamilton corporate and 
departmental policies and procedures related to Occupational health and Safety. 
 
QUALIFICATIONS 
 

1. Proven experience in forestry operations normally acquired through a combination of education and relevant 
experience. 
 

2. Preference will be given to candidates with a Diploma in Arboriculture or equivalent and/or ISA Certified / 
MTCU Certified designation.  

 
3. Extensive experience in all types of arboriculture work including pruning, removal, bracing, stumping, planting, 

fertilizing and work around energized conductors. 
 

4. Must have a substantial understanding of tree morphology, physiology and dendrology of those tree species 
common to the Hamilton area. 

 
5. Must have previous leadership experience directing and coaching staff and working with crews to foster a positive 

working environment. 
 

6. Demonstrated ability to communicate effectively with public, peers, supervisory staff, other departments and other 
agencies, both verbally and in written form, in responding to inquires and/or complaints 
 

7. Must have good working knowledge of the Municipal Act, Forestry Act and City of Hamilton By-Laws  
 

8. Must be proficient and have demonstrated knowledge in the use of computers, mobile technology, other 
electronic devices and various software programs; such as. GIS, Word, Excel, Microsoft Outlook, asset 
management software, and other relevant programs 
 

9. A working knowledge of Asset Management Software and additional knowledge in tree 
management/maintenance software would be an asset. 
 

10. Must possess Certification in the Safe Operations and Maintenance of a Chainsaw. 
 

11. Must possess’ a valid First Aid/CPR Certificate. 
 

12. Must be able to lift a minimum of 18 kgs. occasionally with an occasional requirement to lift to 45kgs 
 

13. Ability to obtain an Electrical Utilities and Safety Association Line Clearing Operations Certificate, Landscape 
Exterminators Pesticide License and Utility Line Clearing Technician Proficiency Certificate. 
 

14. Must possess a Class "D" Licence with a "Z" endorsement 
 

15. Must have the ability to work in a multiple location such as outside on site, in vehicle, and in office. 
 

16. Valid TRAQ” certification would be considered an asset Preference will be given to applicants with TRAQ 
Certification or equivalent tree risk assessment. 
 

17. Must have a good working knowledge of the Occupational Health and Safety Act and other pertinent legislation. 
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THIS POSITION REQUIRES A VALID CLASS "DZ" DRIVER'S LICENCE AND PROOF THEREOF IS REQUIRED 
AFTER HIRE. 
 
 
THE INCUMBENT SHALL COMPLY WITH ALL HEALTH AND SAFETY POLICIES AND PRACTICES FOR THIS 
POSITION AND THE WORKPLACE. 

 
* * * * * * * * * * * 

 


