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The PDF files for T4 slips are treated as pop-ups in Internet Browsers. Click on the link below that most
closely matches your Operating System and Internet Browser to allow the pop-ups.
iMac/Macbook — Safari Blocked File
iMac/Macbook — Safari (Spinning Cursor)
iMac/Macbook — Firefox
iMac/Macbook — Google Chrome
iPhone/iPad — Safari (blocked pop-up)
iPhone/iPad — Safari (change in settings required)
PC — Internet Explorer 11
PC — Internet Explorer 11 (Compatibility)
PC — Firefox
PC — Google Chrome
PC — Windows 10 — Microsoft Edge App

iMac/Macbook — Safari (Blocked File)

1. Click on ‘Year End Slip’ link.

2. The browser will open a new tab with the below warning message. Click on the message ‘Adobe
Reader blocked for this website.’

3. Click on the ‘Trust’ button.

Do you want to trust the website
“hr.hamilton.ca” to use the “Adobe

,‘g};) Reader” plug-in?
You can manage which websites you trust to use this
plug-in in the Security pane of Safari preferences.

, (o e

Adobe Reader blocked for this website €
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You may receive the below message either in a new ab or new page. Click on the ‘View T4/T4AClips’ tab.

404 - File or directory not found.

The resource you are looking for might have been removed, had its name changed, or is
temporarily unavailable,

5. Click on the ‘Year End Slip’ link again.
 Select Year End Fon Clavinmize | B
:3 Company Province ::a' Loss :rm D Saquence :t ;:"mu.nc- ;‘:r End Fliing Instructions
2014 COH ON RODF T4 Slip 0 0 lling Instrucsions
6. You should have your slip in PDF format now in a new tab or window.

Top

iMac — Safari (Spinning Cursor/No Action)

1. If your cursor spins or nothing happens when you click on the link to view your slip, you will

need to go to Safari ‘Preferences’ in the menu at the top of the screen.

Cick huew for 4ome St §0 CONmOn QUENEoNS MGG JOu e
Clck e for Foubeatootng 108 M Erobisms setrnng your POF e of your s
Select Year End Farms

View 8 Difwrwre: Tax Your

Personaian | L

2
as o Woge Laws  Tux faem g et
Crmray [ - ? g e

o T4 S wrej Fang weszome

There are no yearend sips avadatie at this fime. Plense Yy agaé later

You may also notice “Pop-up Window Blocked” in the URL.
. i.l._r| i FI- _E.dj ‘-‘rq-w_ ruﬂ:_-p Bockmarts Devwiop Window MHalg
_l & <

= Pop-up Window liccies

2. Select Safari from the top tool bar, and choose Preferences from the drop down menu.
I::I Flla £t View Mg

About Saferl
Satari Extensions.

| Cieat pistory.

Services

Hide Safar|
Hde Others

Qunt Satar

xH
Ay LU

xQ
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3. Select ‘Websites’ at the top and ‘Pop-up Windows’ from the side. Block and Notify will be showing on the
website.

- Pop-up Windows

1| = A,

| Gemeral Tabs AutoFil Passwords Search Security Privacy BWsbshes Extensions Advanced

General

E Reader

. Content Blockers
© ruto-piay

m Page Zoom
w Camera

w Microphane
i Screen Sharing
Location

m Daownloads

. Motifications

Websites

Q= O|@ |3

Allow pop-up windows on the websites below:
Currantly Open Websites

& hreapp.hamilten.ca

Block and Notify &

When visiting other websites:  Block and Notify

?

4. Click the Block and Notify and change to Allow.
®

General Tobs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

- Pop-up Windows
Bl dma

’

General

E Reader

. Content Blockers
© ruo-pay

ﬂ Page Zoom
() comera

(] Microphone
Sereen Sharing
Location

m Downloads

Notifications

¥

Websites

Qw0 & &

Allow pop-up windows on the websites below:

Currently Open Websites

@ hreapp hamilton.ca Allow 2]

When visiting other websites: | Block and Notify [

5. Now when you click “View Slips” the pdf of your T4 will pop up.
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iMac — Firefox

1. Click on ‘Year End Slip’ link.

View 2 Difgront Tax Year

Select Year Endt Form Cuginenize | #2 Yof 1
Tax Wuge Loss Tax Form Sllp Sequence Year End

Yoar Company Province Plan I Sequence Nu Stip Filing Instructions

2014 COH ON RDF T4 Stip 0 Year Eng Slip |Flling instructions

2. The browser will open a new tab or window with the below warning message. Click on the
‘Preferences’ button on the warning message highlighted in yellow.

5 =
800 City of Hamilton - Jobs at the .. "_,l View T4/T4A Slips % L-{- L
(€ ) @ hups://hr.hamilton.ca/psp/hrdmyhr /EMPLOYEE/F (@ ~ & | (Q Search TEeE A =
@3 Firefox prevented this site from opening a pop-up window, l Preferences I x

3. Click on ‘Allow pop-ups for hr.hamilton.ca.’

8.0 0 City of Hamilton ~ Jobs atthe . X View T4/T4A Slips x "\"' \

( \(: ) @ htps://hr.hamiiton.ca/psp/hr9myhe/EMPLOYEE/H [3 ~ & | (CL Search Poal =
@ Firefox prevented this site from opening a pop-up window.
Hamilton

Edit Pop-up Blocker Preferences...
Don't show this message when pop-ups are blocked

MyPay > View T4/T4A Siips

[« Custon  Show 'https:// hr.hamilton.ca/psc/hr9myhr/?cmd=viewattach&userfile=3PJS...

4. Your slip should load into a new tab or page.

Top

iMac/Macbook — Google Chrome
1. Click on the “Year End Slip’ link.

Click here for some answers to common questions regarding your slips View a Different Tax Year
Click here for troubleshooting tips re: problems retrieving your PDF file of your slip
Select Year End Form Personalize | (2 10f1
Tax WageLoss  Tax Form SR
Y Company Province 0 Sequence Sequence Year End Slip Filing Instructions
ear Plan ID Number

2019 COH ON RDF T4 Slip 0 (4 Year End Slip (Click here)|Filing Instructions

2. You will get a pop-up error message.

3. Click on Chrome in the header bar and select Preferences.
il e Edx  Veew Mstory

About Google Crvore

I Preferences.. l.l
Clear Browsing Data. oxa
mport Bookmarks and Settings.
Services >
Hide Geogle Crrome o
Hde Onhers TRH

/ Warn Before Quitting (X0}
Qut Google Cheome xQ
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In settings, Select Privacy and Security.

F- 3 ou and Google
=
@ Safety check
I E’ Privacy and security I
& Appearance
Q Search engine
[ =] Dedaull browser
)y Onstartup

Select Site Settings.

Privacy and security

]

Clear browsing data
Clear history, cookies, cache, and more

Cookies and other site data
Cookles are allowed

Security
Safe Browsing (protection from dangerous sites) and other security settings

Site Settings
Controls what information sites can use and show (location, camera, pop-ups, and maore)

Select Pop-ups and redirects.

Content

@

Cookies and site data
Cookies are allowed

<> Javascript
Allowed
Images

= Show all

% Pop-ups and redirects
Blocked

The toggle will show Blocked (recommended), click the toggle to make it Allowed (it will change to
blue).

€ Pap-ups and redirects

Blocked (recommandad)

& Popups and redirects

Alowed

Block

Na sites sdided

Mo sites sdded

Extonsions 2]

‘About Chrome

Click View slips again and the T4/T4A PDF will open.

Top

Updated
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iPhone/iPad — Safari (blocked pop-up)

1. The below message will appear after clicking on the “‘Year End Slip’ hyperlink. Click on Allow and the

PDF should open.

@ hreapp.hamilton.ca

This site is attempting to open a pop-
up window

iPhone/iPad — Safari (change in settings required)

1.

Clicking on ‘Year End Sli

Favorites v \ Main Menu v > SelfServicev > MyPay~v > View T4/T4A Slips

New Window | Helg

view T4/T4A Slips

The most current tax year available online is 2019, For prior years back to 2012, please click on 'View a Different Tax Y

If you are unable to open your T4 or T4A slips, your Internet browser's pop-up blocker may be turned on. Turn off the p
T4 or TAA slip. If you are still expenencing 'pop-up' Issues, please use the ‘Click here for troubleshaooting tips re: proble

slip' hyperlink below, which contains screen shots for tuming off your pop-up blocker for many common Intermet browse

Click here for some answers to common questions regarding your slips View a Diff
Click here for troubleshooting tips re: problems retrieving your PDF file of your slip
Select Year End Form

Tax Form Slip Sequence
Tax Year Company Province Wage Loss Plan D Sequence Number

2019  COH  ON ROF T4 Slip 0 0 [Yaar End Slip (Click here)

There are no year-end slips available at this time. Please try again later.
Change Pop Up Settings in Safari

Select the Settings App on your home screen. ﬁ

" link causes the page to reload, but a PDF does not pop-up nor is there an
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Scroll down the settings list until you find the Safari section. Click on Safari.

Settings

Calendar
Notes
Reminders
Voice Memos
Phone
Messages

FaceTime

&
=
B
e
3
Ol

Safari

3. Scroll down to the ‘General’ section and locate the ‘Block Pop-ups’ section.

Safari

AutoFill

Frequently Visited Sites .

Favorites

Block Pop-ups “

Downloads iCloud Drive

Slide the button to the left to turn it off. The Indicator will turn from green to white/grey.
Safari
AutoFill

Frequently Visited Sites

Favorites

Block Pop-ups

Downloads iCloud Drive

4. Go back to your Safari App and click on the “Year End Slip’ link again.
Click here for some answers to common questions regarding your slips View a Diff
Click here for troubleshooting tips re: problems retrieving your PDF file of your slip
Select Year End Form

Tax Form Slip Sequence

Tax Year Company Province Wage Loss Plan D Sequence Yoar End Slip Fill

Number

2019 COH ON ROF T4 Slip 0 ) [Year End Slip (Click herel | il

There are no year-end slips available at this time. Please try again later

5. You should get a PDF open in a new browser window.

Top
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PC — Internet Explorer 11

1. Click on ‘Year End Slip’ link.

Click here for some answers to common questions regarding your slips

Click here for troubleshooting tips re: problems retrieving your PDF file of your slip
Select Year End Form

View a Different Tax Year

Personalize | (7] 10f 1
Tax Wage Loss Tax Form Slip
Y Company Province Sequence Sequence Year End Slip Filing Instructions
ear Plan ID N
umber
2019 COH ON RDF

T4 Slip 0 (4 Year End Slip (Click here)|Filing Instructions

2. You will receive the below message. Click on the ‘Options for this site’ button on the message.
Internet Explorer blocked a pop-up from hreapp.hamilton.ca. Allow once Options for this site * X
3. Click on ‘Always Allow.’
Internet Explorer blocked a pop-up from hreapp.hamilton.ca. Allow once | | Options for this site ¥ | |
Always allow | E—

More settings
4. Click on “Year End Slip’ link again and your PDF slip should open in a new tab or window.

Click here for some answers to common questions regarding your slips

Click here for troubleshooting tips re: problems retrieving your PDF file of your slip
Select Year End Form

View a Different Tax Year

Personalize | (2] 10f1
Tax WageLoss  Tax Form Slip
Company Province Sequence Sequence Year End Slip Filing Instructions
Year Plan ID N
umber
2019 COH ON RDF T4 Slip 0 (4 Year End Slip (Click here)|Filing Instructions
Top
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PC — Internet Explorer 11 (Compatibility)

1.

2.

3.

If you see the following graphic at the end of the url box at the top of the page. Please click on the

broken page icon to turn it from grey to blue. This will turn on compatibility mode.

PwBAX

P2 X

Click here for some answers to common questions regarding your slips View a Different Tax Year

Click here for troubleshooting tips re: problems retrieving your PDF file of your slip

Select Year End Form Personalize | (7
Tax Wage Loss Tax Form Slip
Company Province Sequence Sequence Year End Slip Filing Instructions
Year Plan ID N
umber
2019 COH ON RDF T4 Slip 0 0 Year End Slip (Click here) Filing Instructions

10f1

If you see the below message, click OK and your PDF will generate. You will be able to print or save

the file.
Message

This form cannot be updated using a moblle device, (235,263)

Would you like to view the form in ‘Read Only' mode now?

Yes Mo

Alternatively, you can turn off compatibility view by clicking on the gear icon

, theN Compatibility

View settings. Click on Hamilton.ca from the list and click on Remove. Click Close. Your My HR

Info session will most likely close with the removal of compatibility. Sign in again, navigate
T4/T4A Slips and click on the hyperlink again.

o .n‘ Compatibility View Settings x

X ™ Change Compatibility View Settings
Print > ba
File te i

Add this website:
Zoom (150%) >
Safety > Websites you've addad to Compatibility View:
Bemove_|

Add site to Apps
View downloads Ctrl+)

Manage add-ons
F12 Developer Tools

Go to pinned sites )
[~] Display intranet sites in Compatibility View

[+/] Use Microsoft compatibility lists

Learn more by reading the laternet Explorer privacy statement

Compatibility View settings

Internet options

Close

About Internet Explorer

Top

Updated
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PC — Firefox

1. Click on ‘Year End Slip’ link.

Click here for some answers to common questions regarding your slips View a Different Tax Year
Click here for troubleshooting tips re: problems retrieving your PDF file of your slip
Select Year End Form Personalize | (2
Tax ) WageLoss  Tax Form Slip ) . ;
Company Province Sequence Sequence Year End Slip Filing Instructions
Year Plan ID Number

2019 COH ON RDF T4 Slip 0 (4 Year End Slip (Click here)|Filing Instructions

10f1

2. You will see the below message. Click on the 2 icon in the address bar or Click on the ‘Options’

button in the message.

& Cc @ © & E2 https//hreapp hamilton.ca/psp/hra2myhr/EMPLOYEE/HRMS/c/ROLE_EMPLOY| 10% e @ ¥ Q Search

£} Most Visited W Psychology 3CC3

I O ®

[ Other Bookmarks

F@ Firefox prevented this site from opening a pop-up window. x

3. 2 icon in the address bar: Select Allow from the drop down. Click anywhere on the page to close.

Site Information for hreapp.hamilton.ca

& Connection secure >
23 Permissions
EZ Open Pop-up Windows
Y Show 2 blocked pop-ups... Allow
Block

4. Options button: Select ‘Allow pop-ups for hr.hamilton.ca’ option on the dropdown menu.

< c o © & B3 https//hreapp hamilton.ca/psp/hra2myhr/EMPLOYEE/HRMS/c/ROLE_EMPL 10% % Q search [}

£} Most Visited W Psychology 30C3

I [Z) Firefox prevented this site from opening a pop-up window.

Options
Allow pop-ups for hreapp. hamilton.ca
Edit Pop-up Blocker Options...
Don't show this message when pap-ups are blocked
S S o = e Show ‘hittps://hreapp.hamilton.ca/psc/hra2myhr/view/pQzUdYIABVE_vXBCBLPUIRM...

me® & =

[ Other Bookmarks

5. You may receive the below message in a new tab or window. Go back to the ‘View T4/T4A Slips’ tab

or window.

View T4/T4A Slips 404 - File or directory not found. X [

£F Most Visited W Psychology 3CC3

404 - File or directory not found.

C @ © & 25 https;//hreapp.hamilton.ca/psc/hr92myhr/view/pQzUdYIA8vB_vXBC8LpuUtRN 110% wer ¥ Q search

Server Error

The resource you are looking for might have been removed, had its name changed, or is temporarily unavailable.

6. Click on ‘Year End Slip’ link again and your PDF slip should open in a new tab or window.

Click here for some answers to common questions regarding your slips View a Different Tax Year
Click here for troubleshooting tips re: problems retrieving your PDF file of your slip
Select Year End Form Personalize | (2
Tax ) WageLoss  Tax Form Slip ) . ;
Company Province Sequence Sequence Year End Slip Filing Instructions
Year Plan ID S

2019 COH ON RDF T4 Slip 0 (4 Year End Slip (Click here)|Filing Instructions

10f1

Top
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PC — Google Chrome

1. Click on the “Year End Slip’ link.

Click here for some answers to common questions regarding your slips

Click here for troubleshooting tips re: problems retrieving your PDF file of your slip
Select Year End Form

View a Different Tax Year

Personalize | (2 10f1
Tax Wage Loss Tax Form Slip
Company Province Sequence Sequence Year End Slip Filing Instructions
Year Plan ID Number

2019 COH ON RDF T4 Slip 0 (4 Year End Slip (Click here)|Filing Instructions

2. You will see the below message. Click on the ‘Pop-up blocked’ message box.

_—
City of Hamilton - Jobsat % /' [*) View T4/T4A Slips x \ & Getting Started X

&« C' | & https://hr.hamilton.ca/psp/hr9myhr/EMPLOYEE/HRMS/c/ROLE_EMPLOYEE.PY_SS_YE_FORM_CAN.GBL?1|[% Pop-up blocked 0=

3. The error message will change to the £5_icon if left too long or subsequent visits. Click on the icon.

. - " — — -wL(:_‘_\_'J p:).@
[ View T4/T4A Slips X '\\_7

< C O ‘ @ hrpsoft.hamilton.ca:7001/psp/hr9prod/EMPLOYEE/HRMS/c/ROLE_EMPLOYEE.PY_

4. Select the ‘Always allow pop-ups and redirects from...” Option and click ‘Done.’
Pop-ups blocked: *

+ https://hreapp.hamilt...zKQrjidZY/PYT4145_EE.pdf

® Always allow pop-ups and redirects from https://
hreapp.hamilton.ca

O continue blocking

Manage m

Click on ‘Year End Slip’ link again and your PDF slip should open in a new tab or window.

Click here for some answers to common questions regarding your slips View a Different Tax Year
Click here for troubleshooting tips re: problems retrieving your PDF file of your slip
Select Year End Form Personalize | (7 10f1
Tax Wageloss  TaxForm Sl
Year Company Province Plan D Sequence aequence Year End Slip Filing Instructions
umber
2019 COH ON RDF T4 Slip 0 ( Year End Slip (Click here)|Filing Instructions
Top
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PC — Windows 10 — Microsoft Edge App

1. Click on ‘Year End Slip’ link.

Click here for some answers to common questions regarding your slips

Select Year End Form

Tax

c Provi Wage Loss Tax Form
Year ompany rovince Plan D
2019 COH ON RDF T4 Slip

Click here for troubleshooting tips re: problems retrieving your PDF file of your slip

Sequence Sequence

View a Different Tax Year

Filing Instructions

(4 Year End Slip (Click here)|Filing Instructions

Personalize | (7] 10f1

2.

Click on Always allow. The PDF will open in a new tab or window depending on your settings.

Microsoft Edge blocked a pop-up from hreapp.hamilton.ca.

Allow once

Always allow b4

Top
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